
EXPORTING FROM GENIE 

Once you have completed your search, follow the steps below to export your list into a CSV formatted excel file.  
You will also find steps to upload into Allstate’s internal Do Not Solicit tool. 

1. Click on Export icon and choose Download: 

 
 

2. First put a name in the Export Name field.  Choose All or Random Sample if you do not want All records in the 
list.  Always use the Comma Delimited CSV file format. Choose Custom for Level of Detail and choose “Allstate 
DNS Format” from the Saved Lists drop box. Then click GO.               

 

 

 



3. When you get the Credit Usage pop-up simply click Ok to proceed with your download: 

 

6. Your file will up at the bottom of your browser window to click on to open it in Microsoft Excel: 

 

*Once exported, it should automatically pull into Microsoft Excel on your computer; ALWAYS choose OPEN if it gives you 
the pop up asking as shown below* 

 

 



Your list should display like the example shown below: 

 

*After you have made these changes, you can now save your list into your My Documents on your computer.  Go to the 
Save As option and make sure Save as type still displays the CSV format.  

 

 

**Upon saving your list, you will get a pop-up that some features may not be compatible with the format you chose 
(.CSV) – click YES to keep it in this format for the DNS. 
 



 

FOR ADDITIONAL QUESTIONS OR ASSISTANCE VISIT OUR HELP SITE www.dataaxslegenie.com/allstate 
 CALL 888-870-5117  

Email allstatehelp@data-axle.com 

 

Instructions on uploading to the DNS Tool 
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